


BEYOND 5-STAR 
HOSPITALITY STANDARDS

There is tremendous growth in the hotel and tourism industry as businesses and people spend more money on leisure 
than ever before, making this sector of the industry one of the largest and fastest creators of employment. There is a need 
for educated and trained individuals who can deliver first class services.

The Hospitality & Tourism programmes in SEGi are designed to equip you with skills and knowledge that are increasingly 
in demand and relevant through modules that cover marketing, destination management, human resources, information 
management, planning and research, among others. The programmes are developed to enhance your core skills, which 
includes communications, team work, problem solving, use of information technology, and application of numbers. These 
skills are essential to launch your career in the Hospitality and Tourism sectors, as well as provide a framework for life-
long learning.

SEGi offer programmes in the areas of Hospitality & Hotel Management, Tourism Management and Culinary Arts.
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REASONS
TO CHOOSE SEGi6

Tailored to your Passion
Programmes offered at SEGi 
Group of Colleges, from 
foundation to post-graduate 
level, are well-rounded, 
meticulously planned and are 
equivalent to other prestigious 
international universities.

Continuing the legacy  
since 1977
Established in 1977, SEGi 
has undergone significant 
growth in providing quality 
education to willing minds and 
talents, making it one of the 
most established, trusted and 
recognised education institutions 
in Malaysia.

Empower today,  
Lead tomorrow
SEGi Group of Colleges 
partners with a plethora of 
value corporate partners to 
ensure SEGi students obtain 
the experience needed to 
be workplace ready upon 
graduation.

Shine & stand out from the 
crowd
The SEGi future skills 
Programmme provides 
opportunities to enhance 
students’ learning experience. 
With more than 100 workshops 
and seminars to be explored, 
SEGi let you go beyond the 
classroom to enhance your skills 
and secure your future.

Dedicated academicians, 
Great mentors
With strong industry 
connections, our world-class 
faculty members are passionate 
in teaching and coaching 
students to their full potential 
and excel in their chosen field. 

Top of the class
93% of SEGi graduates are 
employed or pursuing further 
studies within 6 months of 
graduation.*

*Employability tracer study in comparison with MOHE Graduate tracer study

WIDE RANGE OF 
QUALITY COURSES

REAL-WORLD 
EXPERIENCE

WORLD-CLASS 
ACADEMIC LEADERS

TRUSTED & 
RECOGNISED

FUTURE SKILLS 
FOCUSED

CAREER READY FIRST 
CLASS GRADUATES
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SEGi COLLEGE 
SUBANG JAYA
The campus is strategically 
located in the Klang Valley, just 
next to The Summit shopping 
complex. Being one of the 
pioneers for Early Childhood 
Education, the campus is 
also most sought-after for its 
Business programmes. Students 
of this college also have the 
convenience of public transport. 
The college is within 5 minutes 
walk to the USJ 7 Light Rapid 
Transit (LRT) and Bus Rapid 
Transit (BRT) stations. 

The campus is the winner of the 
highest Six-Star (Outstanding) 
MyQuest award for three 
consecutive years from 2012 to 
2017.

SEGi COLLEGE 
KUALA LUMPUR
The campus is located in the 
heart of Kuala Lumpur and is 
only 240m from the Masjid 
Jamek LRT Station. The campus 
is supported by experienced, 
reputable academicians offering 
knowledge and trainings in 
Business & Accounting, Allied 
Health Sciences, as well as 
Hospitality & Tourism fields. 

Apart from being a Centre of 
Excellence for Business and 
Accounting as well as Hospitality 
and Tourism, the campus 
has received the Five-Star 
(Excellent) award from MyQuest 
2016/2017 for ‘International 
Students’ category.

SEGi COLLEGE 
PENANG
The campus is located in Green 
Hall, a unique coastal location, 
which provides an ideal learning 
lifestyle with affordable cost of 
living. The college offers a wide 
range of programmes in the 
fields of Business & Accounting, 
Early Childhood Education, 
Information Technology and 
American Degree Program 
(ADP). 

The campus was awarded the 
highest Six-Star (Outstanding) 
award by MyQuest 2016/17 
for the ‘Private Colleges’ 
category.

SEGi COLLEGE 
SARAWAK
Located in the vibrant city of 
Kuching, SEGi College Sarawak 
is one of the largest private 
colleges in East Malaysia. The 
campus offers programmes 
in the fields of Management, 
Accountancy, Hospitality, 
Information Technology and 
Law, the only campus in the 
East Malaysia to offer Law 
programmes at diploma and 
degree levels.

The college was awarded a Six 
Star rating (Outstanding) for 
Private Colleges in MyQuest 
2016/2017. 

First established in 1977 as Systematic College, SEGi Group of Colleges has undergone 
significant growth, strengthening  the quality of its wide range of programmes from foundation, 
diploma, degree and post-graduate.

SEGi Group of Colleges is dedicated to provide students the opportunity to earn a foreign 
degree in Malaysia with its world renowned university partners. In addition, SEGi also have 
strong presence of international students who seeks quality, globally-recognised education in 
Malaysia.

With the strong heritage in catering to working professionals, SEGi Group of Colleges offer 
an array of in-demand programmes to those who wish to enhance their careers by obtaining 
higher qualifications, such as degree programmes, MBA and other professional courses, 
in a flexible manner.

SEGi GROUP OF COLLEGES4
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PARTNERSHIPS WITH 
INDUSTRY
SEGi Group of Colleges 
establishes strong links with 
key industry players from 
a wide range of fields to 
provide access to internships 
and job opportunities for our 
students.

INTERNATIONAL 
COLLABORATIONS
We work with some of the 
world’s most prestigious 
universities from the United 
Kingdom, Australia and USA 
to develop a knowledge-
rich and industry-relevant 
curriculum.

CUTTING-EDGE 
COMPUTER LABS
Our business and accounting 
students have access to top-of-
the-class computer labs with 
cutting-edge technologies, 
which double as a research 
and resource tool to aid 
students in class assignments 
and data analyses.

WELL-STOCKED 
LIBRARIES
Each SEGi campus is 
equipped with a well-stocked 
and up-to-date library that 
includes web databases and 
other electronic resources for 
students’ use.

BUSINESS & 
ACCOUNTING 
CENTRE OF 
EXCELLENCE
We have established a 

Centre of Excellence (CoE) for 
SEGi College Kuala Lumpur, 
to ensure a world-class tertiary 
education for our business 
and accounting students.

ESTEEMED
INDUSTRY ADVISORS
In line with our brand promise 
to provide a complete learning 
experience, we work closely 
with reputable industry advisors 
to facilitate the transfer of 
knowledge and experience to 
engage our students with real-
life industry exposures.

FIRST-CLASS 
RESOURCES 
FOR A 
QUALITY 
LEARNING 
EXPERIENCE
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Internship & Employment Opportunity with the Best in Industry
SEGi partners with some of the top national and multinational hotels to ensure our 
Hospitality & Tourism students get the best industry relevant training. Students will 
undergo an internship as part of the programme, and have the option of undergoing 
training at any of SEGi’s affiliated partners. 

This wide spectrum of top industry partners will give SEGi’s Hospitality & Tourism 
graduates an upper hand in terms of depth of exposure and range of specific skills.
 
Structured Workplace Learning
Hospitality & Tourism programmes offered by SEGi are modeled upon the philosophy 
of structured workplace learning. SEGi students also stand to gain from a high amount 
of hands-on training and practical experience built into the Hospitality & Tourism 
diploma and degree programmes.  

Immediate application of theory is one of the most effective ways of learning. After 
certain modules there is a practical session where the students must apply their 
knowledge by organising an event relevant to that module. 

Apart from that, they are exposed to and brought on field trips to local and international 
Tourism destinations which give students real-time understanding of their programme 
syllabus and the industry.

SEGi is a Gold member of the Chefs Association of Malaysia (CAM) and World 
Association of Chefs Societies (WACS).

CONSORTIUM OF 
GLOBAL PARTNERS



7STUDY ROUTE

Pass SPM / 
O-Level / UEC or 

equivalent
qualification

DIPLOMA
Diploma in Hotel Management

Diploma in Culinary Arts
Diploma in Tourism Management

3
credits



8 PROGRAMME MATRIX

As part of the curriculum, students are required to take compulsory general subjects as required by the Ministry of Education Malaysia.

The following is an indication of current programme content. However, the rapidly changing nature of the subject area means that the programmes offered and 
individual course content are continuously updated to meet industry needs. Also, please note that certain combination of options may not be available.

Note:
International students are required to achieve a minimum score of 4.0 in the IELTS/MUET with Band 2 or its equivalent.

Programme

 

Awarding Institution Entry Requirements

 

Duration

 

Campus

Diploma 
in Tourism 

Management
SEGi College

• SPM (At least 3 Credits in any 
subjects); or

• UEC (At least Grade B in 3 subjects); 
or

• O-Level (At least Grade C in 3 
subjects); or

• Pass SKM (Level 3) in a related field; or
• Certificate (Level 3, MQF) in related 

field; or
• Other equivalent qualifications

3 years
SEGi College 

Sarawak

Diploma 
in Hotel 

Management
SEGi College

• SPM (At least 3 Credits in any 
subjects); or

• UEC (At least Grade B in 3 subjects); 
or

• O-Level (At least Grade C in 3 
subjects); or

• Pass SKM (Level 3) in a related field; or
• Certificate (Level 3, MQF) in related 

field; or
• Other equivalent qualifications

3 years
SEGi College 

Sarawak

Diploma in 
Culinary

Arts
SEGi College

• SPM (At least 3 Credits in any 
subjects); or

• UEC (At least Grade B in 3 subjects); 
or

• O-Level (At least Grade C in 3 
subjects); or

• Pass SKM (Level 3) in a related field; or
• Certificate (Level 3, MQF) in related 

field; or
• Other equivalent qualifications

3 Years
SEGi College

Sarawak



9DIPLOMA IN
TOURISM MANAGEMENT

DIPLOMA IN
HOTEL MANAGEMENT

SEGi COLLEGE

SEGi COLLEGE

The Diploma in Tourism Management gives you an understanding of theoretical concepts and strategies 
for tourism business environment. This programme is well structured; international focused and provides 
sufficient hands-on skills for you to excel in the tourism industry.

You will be able to broaden your knowledge of the many service providers and contribute to the travel and 
tourism industry such as the tour and travel operators, hotels & resorts, airlines and visitor attractions.

Graduates of the Diploma in Hotel Management, you will be able to demonstrate an advanced knowledge of food 
& beverage, housekeeping, front office and the general operation of hotels and resorts. An important aspect of the 
programme is the internship whereby you will have an opportunity for hands-on experience at hotels and resorts to 
apply what you have learned in the classroom to practical use.

Programme Modules

Programme Modules

 Academic English
 Introductory French
 Transportation in Tourism
 Principles of Management
 Tourism Geography
 General English Training
 Legal Aspects in Hospitality Industry
 Technology in Travel Industry
 Financial Accounting
 Tourism Product
 Tourist Psychology
 MICE Management

 General Language Training
 Academic English
 Introduction to French
 Food Production
 Food & Beverage Management
 Event & Convention Management
 Fundamental of Food
 Introduction to Hospitality & Tourism Industry
 Service Quality Management
 Food Safety and Sanitation
 Housekeeping Management
 Front Office Management
 Hotel & Resort Operations
 E-Commerce

(R2/812/4/0003)(07/21) SWK CAMPUSES

Career Opportunities
As graduates, you will have vast career 
opportunities to choose from such as: 
Event Management, Tourism Marketing, 
Eco-tourism Project.

(R2/811/4/0005)(07/21) SWK CAMPUSES

Career Opportunities
As graduates, you can seek careers in 
the; hotel industry, airline and cruise 
industry, food & beverage industry. 
This programme is also a pathway to a 
degree programme.

Core Subjects

Core Subjects

 Tourism Research Methodology
 Heritage Management
 Festive, Sports, & Event Management
 Principles of Marketing
 Travel Agency Operation & Tour Guiding
 Human Resource Management 
 Event & Convention Management 
 Air Fares & Ticketing
 Tour Planning & Design 
 Tourism Entrepreneurship
 Internship (3 Months)

 Oenology
 Hotel Operations
 Restaurant Management
 Principles of Management
 Human Resource Management
 Principles of Marketing
 Legal Aspects in Hospitality Industry
 Entrepreneurship
 Financial Accounting
 Financial Management
 Purchasing Cost & Control
 Fundamental of Graphic Design
 Internship

 Malaysian Studies 2
 Presentation Skills
 Pengajian Islam/ Moral 
 Keterlibatan Komuniti

 Malaysian Studies 2
 Presentation Skills
 Pengajian Islam/ Moral 
 Keterlibatan Komuniti

MPU Subjects (Local Students)

MPU Subjects (Local Students)

MPU Subjects (International Students)

MPU Subjects (International Students)

 Bahasa Melayu Komunikasi 1
 Presentation Skills 
 Pengajian Islam/ Moral
 Keterlibatan Komuniti

 Bahasa Melayu Komunikasi 1
 Presentation Skills 
 Pengajian Islam/ Moral
 Keterlibatan Komuniti
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During my studies, SEGi’s School of Hospitality & 
Tourism has given me the opportunity to chart my 
career path as I have been given the opportunity to 
manage events and put to practice what was thought in 
the classroom. The hands-on experience has prepared 
me well to make the first step into the working world. 

Christopher Adam Tan Khai Xian

Programme Modules

 Introductory to French
 Cuisines of Asia
 Introduction to Hospitality & Tourism Industry
 General Language Training
 Financial Accounting
 Fundamental of Food
 Baking and Patisseries
 Culinary Cooking Techniques
 Menu Planning and Development 
 Food And Beverage Management
 Food Nutrition, Hygiene and sanitation

Core Subjects

 Purchasing, cost and control
 Principles of Management
 Academic English
 Culinary Artistry and Design
 International Cuisine
 Hospitality and Tourism Law
 Human Resource  Manageement
 Culinary Project
 Garde Manger & Larder
 Entrepreneurship
 Internship (4 months)

SEGi COLLEGE

Do you have a strong passion for cooking and aspire to be a chef in local and international 
hotels? You should consider the Diploma in Culinary Arts as it provides a basic education in 
culinary skills.

Our Diploma in Culinary Arts provides sufficient culinary background required to enter the food 
service industry at entry-to-mid-level positions and to advance to variety of related positions. 
We’ve designed the modules of this programme in a way that you have practical and theoretical 
training in all areas of food production.

You will master Asian and European cooking methods, principles of design in food production, 
nutrition planning as well as management and leadership skills by the end of the programme.

(R/811/4/0041)(10/21) SWK CAMPUSES

Career Opportunities
As graduates of culinary arts, you can 
start off from entry-to-mid-level positions 
in restaurants, hotels, catering, bakeries 
or even set up your own businesses.

DIPLOMA IN
CULINARY ARTS

 Malaysian Studies 2
 Presentation Skills
 Pengajian Islam/ Moral 
 Keterlibatan Komuniti

MPU Subjects (Local Students) MPU Subjects (International Students)

 Bahasa Melayu Komunikasi 1
 Presentation Skills 
 Pengajian Islam/ Moral
 Keterlibatan Komuniti
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